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What is the Global Accountability 
Report?

• Assessment of the accountability of 30 of the world’s 
most powerful inter-governmental organisations (IGOs), 
non-governmental organisations (INGOs) and 
corporations companies to civil society, affected 
communities and the wider public  communities and the wider public  

• Highlights:
– areas for improvement both in organisations and sectors 
– good accountability practice across sectors
– trends in accountability at the global level



What does the Global Accountability 
Report measure?

• Policies
– written documents, underpinned 

by good practice principles, that 
guide an organisation’s approach 
to each dimensionto each dimension

• Management systems
– Leadership 
– Training
– Accessibility

Accountability Policies and Systems = Accountability capabilities



Overall accountability capabilities scores

*denotes an organisation that did not engage in the research process



Average dimensions scores by sector for 
2006, 2007 and 2008



• 70 % across dimensions is the minimum threshold of accountability 
capabilities 

– It is the floor not the ceiling of accountability reform

• The fact that no organisation meets this minimum threshold is cause for 
concern

Summary of the high level findings of the 
2008 Global Accountability Report 

concern
– In the absence of basic accountability capabilities global organisations are 

unable to ensure that the needs and interest of those they affect are consistently 
informing activities and decisions

• If global organisations are to be part of the solution to global problems there 
needs to be a step change in their approach to accountability 

• Transparency and complaints handling capabilities represent significant 
gaps in the accountability of global governance



A complete copy of the report can be 
downloaded from the One World Trust or 

the AIM Policy Center websites:

www.oneworldtrust.org
www.policy.aim.edu

Thank you.


